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Pets help residents stay happier, independent. 

 

When looking for an aged-care facility to move into, Nell Williamson didn’t 

care about affordability, level of care or lifestyle features. Her only concern was 

being able to bring her dog Toby with her. 

The Chihuahua/miniature Dachshund/silky terrier cross has been with Nell for 

more than nine years now, and parting with him wasn’t an option. 

“Either he came with me or I didn’t come,” Williamson says. “He’s been part of 

my life since he was a tiny little puppy. He’s just my little mate. Everywhere I 

go he goes with me. He’d be lost without me and I’d certainly be lost without 

him.” 

Williamson was able to stay with her companion due to Toowoomba-based 

Freedom Total Life Care’s policy of allowing pets in their facilities. 

“Ever since I can remember, I’ve had a dog, and I would be so lost without 

[one],” Williamson says. 

The care that residents have to provide for their pets supports their continued 

independence. Having a pet means keeping it in good health, ensuring it doesn’t 

become a nuisance and cleaning up after it. Williamson takes Toby for walks 

every morning and night, and other residents enjoy coming in contact with him 

along the way. 



Fortunately, there have been no issues surrounding Toby and he is accepted and 

well known by the other residents. “Everybody’s very friendly towards Toby,” 

Williamson says. “They give him little snacks and things like that – not that he 

needs them.” 

Toby isn’t the only animal that lives at the centre, as it allows all standard 

residential pets and boasts seven dogs, five cats, three birds, 12 fish and 20 

chickens. 

Rachel Lawson, community liaison and registered nurse at Freedom Total Life 

Care says the pets have helped with the general well-being of the residents. She 

regards them as an important part of the continuing care of people. 

As Lawson explains, it’s important for residents “just to continue on with the 

relationship they have with their pets and still be able to love them and care for 

them”. 

Part of what makes it possible for Freedom to host pets is that the centre has 

individual units, as opposed to communal accommodations, allowing the 

animals to be contained within the residents’ own homes. 

“They’re not affecting anyone else, they’re not going into anyone else’s rooms 

or anything like that,” Lawson says. “I think most of the staff enjoys seeing the 

animals when they go in and do their routine care for the residents.” 

She says there is a need to ensure that the pets are compatible with the 

community. If issues regarding noise, safety or other complaints arise, then 

measures must be taken and adjustments must be made. 

Animals would have to be moved out if issues were not resolved, but Lawson 

says that has not happened. A large domestic hospitality team is on hand should 

rooms or external facilities become unclean. However, most of the residents are 

capable of taking full care of their pets. 

Lawson says the decision to allow pets has been a good one for residents such 

as Williamson, and that they seem much happier for it. 

“You could see how upset she would be if she had to part with Toby,” she says. 
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